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Governor Rell Orders Extra Winter 

 Heating Aid for Low-Income Families 
Early applications now available for state’s home heating aid program 

 
Governor M. Jodi Rell today announced that Connecticut’s home-heating 

assistance program will provide increased benefits to low-income families for the second 
straight winter. 

 
 “Last year, I made a commitment to the low-income population served by the 
Connecticut Energy Assistance Program (CEAP) to provide additional, higher benefit 
levels than would have ordinarily been available,” the Governor said in a letter to 
Department of Social Services Commissioner Patricia Wilson-Coker, whose agency 
administers the program.  “These increased benefits helped offset the impact of higher 
energy prices last winter. 
 

“I continue to be concerned that price levels this coming winter are likely to be as 
high, if not higher than last year, once again leaving low-income residents with difficult 
financial choices,” the Governor said.  “I am committed to continuing this level of benefit 
for the coming winter under CEAP.” 

 
Governor Rell authorized Commissioner Wilson-Coker and DSS to plan for a 

second winter of higher-than-usual benefits.  Eligible households will receive as much as 
$675 in basic assistance, supplemented by crisis and safety net assistance for those 
heating with deliverable fuels.   

 
The Governor also authorized early applications to help ease an expected crunch 

as cold weather approaches.  Applications are now being taken at community sites across 
the state, well ahead of the usual October start date.  Families and individuals can call 
Infoline at 2-1-1 to be referred to the nearest application point.   

 

mailto:adam.liegeot@ct.gov


Governor Rell’s directive also includes opening a contingency heating assistance 
program for eligible households with incomes too high for the regular energy assistance 
program.  Recipients can receive up to $300 in basic benefits, as well as crisis assistance.  
As an example of income eligibility, a household of four people could earn up to $53,591 
and qualify for assistance.  In addition, the Governor called for additional conservation 
services for heating assistance clients. 

 
Last winter, over 90,200 households applied for winter heating assistance in 

Connecticut, with over 76,300 determined eligible for various benefit levels.  Greater 
demand is expected on the program this winter. 

 
“I encourage senior citizens, people with disabilities, families and individuals who 

were eligible for the program last winter to apply as soon as possible,” Governor Rell 
said.  “Early applications will help prevent bottlenecks and speed up services. If you have 
not received assistance in the past but are interested in learning more about the program, 
Infoline at 2-1-1 can tell you about the program and refer you to a local application site.”  

 
The Governor’s plans for winter heating assistance will be subject of a public 

hearing and meeting by the General Assembly’s Appropriations, Human Services, and 
Energy and Technology Committees on Friday. 

 
Eligibility determination, fuel deliveries and utility payments in Connecticut’s 

winter heating assistance and weatherization programs are coordinated by 12 community 
action agencies statewide, under contract with the Department of Social Services.   
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